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First published in 1980, Street-Level Bureaucracy received critical acclaim for its
insightful study of how public service workers, in effect, function as policy
decision makers, as they wield their considerable discretion in the day-to-day
implementation of public programs. Three decades later, the need to bolster the
availability and effectiveness of healthcare, social services, education, and law
enforcement is as urgent as ever. In this thirtieth anniversary expanded edition,
Michael Lipsky revisits the territory he mapped out in the first edition to reflect
on significant policy developments over the last several decades. Despite the
difficulties of managing these front-line workers, he shows how street-level
bureaucracies can be and regularly are brought into line with public purposes.

Street-level bureaucrats—from teachers and police officers to social workers and
legal-aid lawyers—interact directly with the public and so represent the frontlines
of government policy. In Street-Level Bureaucracy, Lipsky argues that these
relatively low-level public service employees labor under huge caseloads,
ambiguous agency goals, and inadequate resources. When combined with
substantial discretionary authority and the requirement to interpret policy on a
case-by-case basis, the difference between government policy in theory and
policy in practice can be substantial and troubling.

The core dilemma of street-level bureaucrats is that they are supposed to help
people or make decisions about them on the basis of individual cases, yet the
structure of their jobs makes this impossible. Instead, they are forced to adopt
practices such as rationing resources, screening applicants for qualities their
organizations favor, “rubberstamping” applications, and routinizing client
interactions by imposing the uniformities of mass processing on situations
requiring human responsiveness. Occasionally, such strategies work out in favor
of the client. But the cumulative effect of street-level decisions made on the basis
of routines and simplifications about clients can reroute the intended direction of
policy, undermining citizens’ expectations of evenhanded treatment.

PDF File: Street-Level Bureaucracy, 30th Ann. Ed.: Dilemmas Of The Individual In Public Service 1

http://mbooknom.men/go/best.php?id=B015DZ7VLM
http://mbooknom.men/go/best.php?id=B015DZ7VLM


Read and Download Ebook Street-Level Bureaucracy, 30th Ann. Ed.: Dilemmas Of The Individual In Public Service PDF Public Ebook Library

This seminal, award-winning study tells a cautionary tale of how decisions made
by overburdened workers translate into ad-hoc policy adaptations that impact
peoples’ lives and life opportunities. Lipsky maintains, however, that these
problems are not insurmountable. Over the years, public managers have
developed ways to bring street-level performance more in line with agency goals.
This expanded edition of Street-Level Bureaucracy underscores that, despite its
challenging nature, street-level work can be made to conform to higher
expectations of public service.
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First published in 1980, Street-Level Bureaucracy received critical acclaim for its insightful study of how
public service workers, in effect, function as policy decision makers, as they wield their considerable
discretion in the day-to-day implementation of public programs. Three decades later, the need to bolster the
availability and effectiveness of healthcare, social services, education, and law enforcement is as urgent as
ever. In this thirtieth anniversary expanded edition, Michael Lipsky revisits the territory he mapped out in the
first edition to reflect on significant policy developments over the last several decades. Despite the
difficulties of managing these front-line workers, he shows how street-level bureaucracies can be and
regularly are brought into line with public purposes.

Street-level bureaucrats—from teachers and police officers to social workers and legal-aid lawyers—interact
directly with the public and so represent the frontlines of government policy. In Street-Level Bureaucracy,
Lipsky argues that these relatively low-level public service employees labor under huge caseloads,
ambiguous agency goals, and inadequate resources. When combined with substantial discretionary authority
and the requirement to interpret policy on a case-by-case basis, the difference between government policy in
theory and policy in practice can be substantial and troubling.

The core dilemma of street-level bureaucrats is that they are supposed to help people or make decisions
about them on the basis of individual cases, yet the structure of their jobs makes this impossible. Instead,
they are forced to adopt practices such as rationing resources, screening applicants for qualities their
organizations favor, “rubberstamping” applications, and routinizing client interactions by imposing the
uniformities of mass processing on situations requiring human responsiveness. Occasionally, such strategies
work out in favor of the client. But the cumulative effect of street-level decisions made on the basis of
routines and simplifications about clients can reroute the intended direction of policy, undermining citizens’
expectations of evenhanded treatment.

This seminal, award-winning study tells a cautionary tale of how decisions made by overburdened workers
translate into ad-hoc policy adaptations that impact peoples’ lives and life opportunities. Lipsky maintains,
however, that these problems are not insurmountable. Over the years, public managers have developed ways
to bring street-level performance more in line with agency goals. This expanded edition of Street-Level
Bureaucracy underscores that, despite its challenging nature, street-level work can be made to conform to
higher expectations of public service.
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Editorial Review

About the Author

MICHAEL LIPSKY is senior program director of Demos, a non-partisan public policy research and
advocacy organization, and an affiliate professor at Georgetown University.

Users Review

From reader reviews:

Pauline Mueller:

The book Street-Level Bureaucracy, 30th Ann. Ed.: Dilemmas of the Individual in Public Service make you
feel enjoy for your spare time. You should use to make your capable much more increase. Book can to get
your best friend when you getting stress or having big problem along with your subject. If you can make
reading through a book Street-Level Bureaucracy, 30th Ann. Ed.: Dilemmas of the Individual in Public
Service for being your habit, you can get far more advantages, like add your capable, increase your
knowledge about some or all subjects. It is possible to know everything if you like wide open and read a
book Street-Level Bureaucracy, 30th Ann. Ed.: Dilemmas of the Individual in Public Service. Kinds of book
are a lot of. It means that, science book or encyclopedia or some others. So , how do you think about this
guide?

Lillian Vaughn:

The event that you get from Street-Level Bureaucracy, 30th Ann. Ed.: Dilemmas of the Individual in Public
Service may be the more deep you digging the information that hide into the words the more you get
thinking about reading it. It doesn't mean that this book is hard to comprehend but Street-Level Bureaucracy,
30th Ann. Ed.: Dilemmas of the Individual in Public Service giving you excitement feeling of reading. The
copy writer conveys their point in particular way that can be understood simply by anyone who read it
because the author of this guide is well-known enough. This particular book also makes your vocabulary
increase well. So it is easy to understand then can go with you, both in printed or e-book style are available.
We recommend you for having this Street-Level Bureaucracy, 30th Ann. Ed.: Dilemmas of the Individual in
Public Service instantly.

Joyce Martinez:

Reading a publication can be one of a lot of activity that everyone in the world loves. Do you like reading
book therefore. There are a lot of reasons why people fantastic. First reading a reserve will give you a lot of
new information. When you read a publication you will get new information mainly because book is one of a
number of ways to share the information or maybe their idea. Second, examining a book will make anyone
more imaginative. When you studying a book especially fictional works book the author will bring you to
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definitely imagine the story how the characters do it anything. Third, you may share your knowledge to some
others. When you read this Street-Level Bureaucracy, 30th Ann. Ed.: Dilemmas of the Individual in Public
Service, you are able to tells your family, friends in addition to soon about yours e-book. Your knowledge
can inspire different ones, make them reading a reserve.

Rita Furguson:

The book untitled Street-Level Bureaucracy, 30th Ann. Ed.: Dilemmas of the Individual in Public Service
contain a lot of information on the idea. The writer explains the woman idea with easy approach. The
language is very simple to implement all the people, so do certainly not worry, you can easy to read the item.
The book was written by famous author. The author will take you in the new time of literary works. You can
read this book because you can keep reading your smart phone, or model, so you can read the book inside
anywhere and anytime. If you want to buy the e-book, you can available their official web-site along with
order it. Have a nice read.
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