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A new wave of products is helping people change their behavior and daily
routines, whether it’s exercising more (Jawbone Up), taking control of their
finances (HelloWallet), or organizing their email (Mailbox). This practical guide
shows you how to design these types of products for users seeking to take action
and achieve specific goals.

Stephen Wendel, HelloWallet’s head researcher, takes you step-by-step through
the process of applying behavioral economics and psychology to the practical
problems of product design and development. Using a combination of lean and
agile development methods, you’ll learn a simple iterative approach for
identifying target users and behaviors, building the product, and gauging its
effectiveness. Discover how to create easy-to-use products to help people make
positive changes.

Learn the three main strategies to help people change behavior●

Identify your target audience and the behaviors they seek to change●

Extract user stories and identify obstacles to behavior change●

Develop effective interface designs that are enjoyable to use●

Measure your product’s impact and learn ways to improve it●

Use practical examples from products like Nest, Fitbit, and Opower●
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A new wave of products is helping people change their behavior and daily routines, whether it’s exercising
more (Jawbone Up), taking control of their finances (HelloWallet), or organizing their email (Mailbox). This
practical guide shows you how to design these types of products for users seeking to take action and achieve
specific goals.

Stephen Wendel, HelloWallet’s head researcher, takes you step-by-step through the process of applying
behavioral economics and psychology to the practical problems of product design and development. Using a
combination of lean and agile development methods, you’ll learn a simple iterative approach for identifying
target users and behaviors, building the product, and gauging its effectiveness. Discover how to create easy-
to-use products to help people make positive changes.

Learn the three main strategies to help people change behavior●

Identify your target audience and the behaviors they seek to change●

Extract user stories and identify obstacles to behavior change●
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Use practical examples from products like Nest, Fitbit, and Opower●
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Editorial Review

About the Author

Stephen is a behavioral social scientist who serves as the Principal Scientist at HelloWallet, an independent
financial guidance company. He conducts original research on financial behavior and coordinates the
research efforts of HelloWallet’s advisory board of leading behavioral economists and psychologists.

At HelloWallet, he’s helped build an engaging product that helps users take control over their finances. The
impetus for this book comes from the challenges he and the rest of the HelloWallet team faced along the
way, as they learned to apply the behavioral literature to consumer products and consulted with companies
similarly searching for effective ways to enable behavior change.

Prior to joining HelloWallet, Dr. Wendel co-founded two IT companies, and conducted research on the
dynamics of political behavior. He’s the co-founder of Action Design DC, a Meetup of over 800
practitioners and researchers applying behavioral science to their products, and serves as a mentor at 500
Startups and 1776 DC. He and his wife live in the DC area, with a small kid who loves to sing.

Users Review

From reader reviews:

Anthony Laflamme:

Hey guys, do you wishes to finds a new book you just read? May be the book with the subject Designing for
Behavior Change: Applying Psychology and Behavioral Economics suitable to you? The book was written
by well known writer in this era. Typically the book untitled Designing for Behavior Change: Applying
Psychology and Behavioral Economicsis the main of several books in which everyone read now. This book
was inspired a lot of people in the world. When you read this e-book you will enter the new dimension that
you ever know just before. The author explained their idea in the simple way, consequently all of people can
easily to recognise the core of this book. This book will give you a large amount of information about this
world now. To help you to see the represented of the world within this book.

Ruth McGrath:

Playing with family in the park, coming to see the marine world or hanging out with good friends is thing
that usually you will have done when you have spare time, subsequently why you don't try point that really
opposite from that. One particular activity that make you not feeling tired but still relaxing, trilling like on
roller coaster you have been ride on and with addition details. Even you love Designing for Behavior
Change: Applying Psychology and Behavioral Economics, it is possible to enjoy both. It is fine combination
right, you still want to miss it? What kind of hang type is it? Oh can occur its mind hangout men. What? Still
don't have it, oh come on its identified as reading friends.
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Mark Maney:

This Designing for Behavior Change: Applying Psychology and Behavioral Economics is great publication
for you because the content and that is full of information for you who also always deal with world and
possess to make decision every minute. That book reveal it details accurately using great arrange word or we
can point out no rambling sentences inside. So if you are read the item hurriedly you can have whole info in
it. Doesn't mean it only gives you straight forward sentences but tricky core information with wonderful
delivering sentences. Having Designing for Behavior Change: Applying Psychology and Behavioral
Economics in your hand like keeping the world in your arm, info in it is not ridiculous one. We can say that
no e-book that offer you world in ten or fifteen second right but this guide already do that. So , this is
certainly good reading book. Hi Mr. and Mrs. occupied do you still doubt which?

Kathryn Sheffield:

In this period of time globalization it is important to someone to get information. The information will make
you to definitely understand the condition of the world. The fitness of the world makes the information easier
to share. You can find a lot of referrals to get information example: internet, newspapers, book, and soon.
You can observe that now, a lot of publisher which print many kinds of book. The particular book that
recommended to your account is Designing for Behavior Change: Applying Psychology and Behavioral
Economics this book consist a lot of the information on the condition of this world now. This kind of book
was represented how can the world has grown up. The words styles that writer use for explain it is easy to
understand. The writer made some analysis when he makes this book. That is why this book ideal all of you.
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