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Authoritative, hands-on guidance for Skype Business administrators

Mastering Skype for Business 2015 gives administrators the comprehensive
coverage they need to effectively utilize Skype for Business. Fully up to date for
the 2015 release, this guide walks you through industry best practices for
planning, design, configuration, deployment, and management with clear
instruction and plenty of hands-on exercises. Case studies illustrate the real-
world benefits of Unified Communication, and provide expert experiences
working with Skype for Business. From server roles, infrastructure, topology,
and security to telephony, cloud deployment, and troubleshooting, this guide
provides the answers you need and the insight that will make your job easier.
Sample automation scripts help streamline your workflow, and full, detailed
coverage helps you exploit every capability Skype for Business has to offer.

Skype for Business enables more robust video conferencing, and integrates with
Office, Exchange, and SharePoint for better on-premises and cloud operations.
Organizations are turning to Skype for Business as a viable PBX replacement,
and admins need to be up to speed and ready to go. This book provides the clear,
explicit instructions you need to:

Design, configure, and manage IM, voice mail, PBX, and VoIP●

Connect to Exchange and deploy Skype for Business in the cloud●

Manage UC clients and devices, remote access, federation, and public IM●

Automate management tasks, and implement cross-team backup-and-restore●

The 2015 version is the first Skype to take advantage of the Windows 10 'touch
first' capabilities to provide fast, natural, hands-on control of communications,
and users are eager to run VoIP, HD video conferencing, collaboration, instant
messaging, and other UC features on their mobile devices. Mastering Skype for
Business 2015 helps you get Skype for Business up and running quickly, with
hands-on guidance and expert insight.
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Authoritative, hands-on guidance for Skype Business administrators

Mastering Skype for Business 2015 gives administrators the comprehensive coverage they need to effectively
utilize Skype for Business. Fully up to date for the 2015 release, this guide walks you through industry best
practices for planning, design, configuration, deployment, and management with clear instruction and plenty
of hands-on exercises. Case studies illustrate the real-world benefits of Unified Communication, and provide
expert experiences working with Skype for Business. From server roles, infrastructure, topology, and
security to telephony, cloud deployment, and troubleshooting, this guide provides the answers you need and
the insight that will make your job easier. Sample automation scripts help streamline your workflow, and
full, detailed coverage helps you exploit every capability Skype for Business has to offer.

Skype for Business enables more robust video conferencing, and integrates with Office, Exchange, and
SharePoint for better on-premises and cloud operations. Organizations are turning to Skype for Business as a
viable PBX replacement, and admins need to be up to speed and ready to go. This book provides the clear,
explicit instructions you need to:

Design, configure, and manage IM, voice mail, PBX, and VoIP●

Connect to Exchange and deploy Skype for Business in the cloud●

Manage UC clients and devices, remote access, federation, and public IM●

Automate management tasks, and implement cross-team backup-and-restore●

The 2015 version is the first Skype to take advantage of the Windows 10 'touch first' capabilities to provide
fast, natural, hands-on control of communications, and users are eager to run VoIP, HD video conferencing,
collaboration, instant messaging, and other UC features on their mobile devices. Mastering Skype for
Business 2015 helps you get Skype for Business up and running quickly, with hands-on guidance and expert
insight.
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Editorial Review

From the Back Cover

Optimize Enterprise Communications with Skype for Business 2015

Mastering Skype for Business 2015 is the administrator's one-stop guide to all aspects of Skype for Business.
Thoroughly updated to align with the 2015 release, this book provides clear guidance on planning, design,
configuration, installation, administration, and more. Coverage includes full instruction on Skype for
Business implementation, including the latest changes, newest features, and most up-to-date protocols,
standards, and best practices. Designed for clarity and practicality, the discussion provides easy-to-follow
instruction and real-world practices from established Skype for Business shops to give you the benefit of
others' experiences.

Skype for Business 2015 includes updated capabilities, HD video conferencing, improved communications
management, and more. This book gives you everything you need to know to get it up and running smoothly.

Coverage includes:

Planning infrastructure, topology, and security to meet requirements●

Designing and managing enterprise IM and conferencing solutions●

Configuring Voice-Over-IP and voicemail with Microsoft® Exchange●

Enabling Hybrid and connecting to Skype for Business Online●

Managing Unified Communications clients and devices●

Administering and managing remote access and public IM●

Utilizing SIP and authentication technologies, standards, and protocols●

Automating routine management tasks using provided sample scripts●

Troubleshooting and implementing cross-team backup-and-restore●

Applying the most recent best practices for deployment●

Configure Skype for Business for Desktop and Mobile Clients

Manage Access and User Administration

Deploy Archiving and Monitoring Architecture

Integrate Skype for Business with Exchange and SharePoint

Optimize Voice and Persistent Chat Capabilities

Use PowerShell and Management Shell Scripting

About the Author

Keith Hanna is a Microsoft Certified Master and Microsoft Certified Trainer specializing with the Microsoft
Unified Communications platform. Keith has been working with Microsoft Unified Communications since
2007, and has helped advise and deploy over to 1,000,000 users' worth of infrastructure–from local 50 user
organizations, through to large 100,000+ global institutions. Having spent 8 years working in Microsoft UK
as a Consultant and Architect, Keith is now working freelance.
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Users Review

From reader reviews:

Edward Torres:

Why don't make it to be your habit? Right now, try to ready your time to do the important work, like looking
for your favorite guide and reading a book. Beside you can solve your long lasting problem; you can add
your knowledge by the reserve entitled Mastering Skype for Business 2015. Try to the actual book Mastering
Skype for Business 2015 as your pal. It means that it can to get your friend when you experience alone and
beside that of course make you smarter than previously. Yeah, it is very fortuned in your case. The book
makes you a lot more confidence because you can know almost everything by the book. So , let's make new
experience in addition to knowledge with this book.

Edward Apodaca:

Have you spare time for the day? What do you do when you have far more or little spare time? Sure, you can
choose the suitable activity with regard to spend your time. Any person spent their very own spare time to
take a go walking, shopping, or went to the particular Mall. How about open or maybe read a book allowed
Mastering Skype for Business 2015? Maybe it is to become best activity for you. You already know beside
you can spend your time with your favorite's book, you can wiser than before. Do you agree with its opinion
or you have other opinion?

Evan Reyes:

Book is usually written, printed, or highlighted for everything. You can recognize everything you want by a
book. Book has a different type. As it is known to us that book is important point to bring us around the
world. Adjacent to that you can your reading proficiency was fluently. A reserve Mastering Skype for
Business 2015 will make you to become smarter. You can feel considerably more confidence if you can
know about almost everything. But some of you think in which open or reading some sort of book make you
bored. It is not make you fun. Why they are often thought like that? Have you seeking best book or
appropriate book with you?

Tony Jacobson:

Book is to be different for every single grade. Book for children until finally adult are different content. As it
is known to us that book is very important for us. The book Mastering Skype for Business 2015 ended up
being making you to know about other know-how and of course you can take more information. It doesn't
matter what advantages for you. The publication Mastering Skype for Business 2015 is not only giving you
much more new information but also for being your friend when you experience bored. You can spend your
spend time to read your reserve. Try to make relationship while using book Mastering Skype for Business
2015. You never truly feel lose out for everything in the event you read some books.
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