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Explore the great features of the all-new JIRA 7 to manage projects and
effectively handle bugs and software issues

About This Book

Updated for JIRA 7, this book covers all the new features introduced in JIRA 7●

with a dedicated chapter on JIRA Service Desk—one of the biggest new add-
ons to JIRA
This book lays a strong foundation to work with agile projects in JIRA from●

both the administrator and end user's perspective
Work through step-by-step exercises at the end of each chapter for you to try●

out and reinforce your skills

Who This Book Is For

This book will be especially useful for project managers but it's also intended for
other JIRA users, including developers, and any other industry besides software
development, who would like to leverage JIRA's powerful task management and
workflow features to better manage their business processes.

What You Will Learn

Understand JIRA's data hierarchy and how to design and work with projects in●

JIRA
Plan and set up a new JIRA 7 instance from scratch for production use●

Using JIRA for agile software projects, business process management,●

customer service support, and more
Understand issues and work with them●

Design both system and custom fields to behave differently under different●

contexts
Create and design your own screens and apply them to different project and●

issue types
Gain an understanding of the workflow and its various components●

Set up both incoming and outgoing mail servers to work with e-mails●
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In Detail

Atlassian JIRA is an enterprise-issue tracker system. One of its key strengths is
its ability to adapt to the needs of the organization, ranging from building
Atlassian application interfaces to providing a platform for add-ons to extend
JIRA's capabilities.

JIRA 7 Essentials, now in its fourth edition, provides a comprehensive
explanation covering all major components of JIRA 7, which includes JIRA
Software, JIRA Core, and JIRA Service Works.

The book starts by explaining how to plan and set up a new JIRA 7 instance from
scratch for production use before moving on to the more key features such as e-
mails, workflows, business processes, and so on. Then you will understand
JIRA's data hierarchy and how to design and work with projects in JIRA.

Issues being the corner stone of using JIRA, you will gain a deep understanding
of issues and their purpose. Then you will be introduced to fields and how to use
custom fields for more effective data collections. You will then learn to create
new screens from scratch and customize it to suit your needs. The book then
covers workflows and business processes, and you will also be able to set up both
incoming and outgoing mail servers to work with e-mails. Towards the end, we
explain JIRA's security model and introduce you to one of JIRA's new add-ons:
JIRA Service Desk, which allows you to run JIRA as a computer support portal.

Style and approach

This is a comprehensive, practical guide on using JIRA to efficiently manage all
your projects. It provides clear, step-by-step explanations, and shows how you
can use the various features of JIRA to manage your projects more efficiently.

 Download JIRA 7 Essentials - Fourth Edition ...pdf

 Read Online JIRA 7 Essentials - Fourth Edition ...pdf

PDF File: JIRA 7 Essentials - Fourth Edition 2

http://mbooknom.men/go/best.php?id=B01IVQ3XI0
http://mbooknom.men/go/best.php?id=B01IVQ3XI0
http://mbooknom.men/go/best.php?id=B01IVQ3XI0
http://mbooknom.men/go/best.php?id=B01IVQ3XI0
http://mbooknom.men/go/best.php?id=B01IVQ3XI0
http://mbooknom.men/go/best.php?id=B01IVQ3XI0
http://mbooknom.men/go/best.php?id=B01IVQ3XI0
http://mbooknom.men/go/best.php?id=B01IVQ3XI0


Read and Download Ebook JIRA 7 Essentials - Fourth Edition PDF Public Ebook Library

JIRA 7 Essentials - Fourth Edition

By Patrick Li

JIRA 7 Essentials - Fourth Edition By Patrick Li

Explore the great features of the all-new JIRA 7 to manage projects and effectively handle bugs and
software issues

About This Book

Updated for JIRA 7, this book covers all the new features introduced in JIRA 7 with a dedicated chapter on●

JIRA Service Desk—one of the biggest new add-ons to JIRA
This book lays a strong foundation to work with agile projects in JIRA from both the administrator and end●

user's perspective
Work through step-by-step exercises at the end of each chapter for you to try out and reinforce your skills●

Who This Book Is For

This book will be especially useful for project managers but it's also intended for other JIRA users, including
developers, and any other industry besides software development, who would like to leverage JIRA's
powerful task management and workflow features to better manage their business processes.

What You Will Learn

Understand JIRA's data hierarchy and how to design and work with projects in JIRA●

Plan and set up a new JIRA 7 instance from scratch for production use●

Using JIRA for agile software projects, business process management, customer service support, and more●

Understand issues and work with them●

Design both system and custom fields to behave differently under different contexts●

Create and design your own screens and apply them to different project and issue types●

Gain an understanding of the workflow and its various components●

Set up both incoming and outgoing mail servers to work with e-mails●

In Detail

Atlassian JIRA is an enterprise-issue tracker system. One of its key strengths is its ability to adapt to the
needs of the organization, ranging from building Atlassian application interfaces to providing a platform for
add-ons to extend JIRA's capabilities.

JIRA 7 Essentials, now in its fourth edition, provides a comprehensive explanation covering all major
components of JIRA 7, which includes JIRA Software, JIRA Core, and JIRA Service Works.

The book starts by explaining how to plan and set up a new JIRA 7 instance from scratch for production use
before moving on to the more key features such as e-mails, workflows, business processes, and so on. Then
you will understand JIRA's data hierarchy and how to design and work with projects in JIRA.
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Issues being the corner stone of using JIRA, you will gain a deep understanding of issues and their purpose.
Then you will be introduced to fields and how to use custom fields for more effective data collections. You
will then learn to create new screens from scratch and customize it to suit your needs. The book then covers
workflows and business processes, and you will also be able to set up both incoming and outgoing mail
servers to work with e-mails. Towards the end, we explain JIRA's security model and introduce you to one of
JIRA's new add-ons: JIRA Service Desk, which allows you to run JIRA as a computer support portal.

Style and approach

This is a comprehensive, practical guide on using JIRA to efficiently manage all your projects. It provides
clear, step-by-step explanations, and shows how you can use the various features of JIRA to manage your
projects more efficiently.
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Editorial Review

About the Author

Patrick Li

Patrick Li is the cofounder of AppFusions and now works as a senior engineer there. AppFusions is one of
the leading Atlassian experts, specializing in integration solutions with many enterprise applications and
platforms, including IBM Connections, Jive, Google Apps, Box, SugarCRM, and more. He has worked in
the Atlassian ecosystem for over 9 years, developing products and solutions for the Atlassian platform and
providing expert consulting services. He has authored numerous books and video courses covering JIRA 4 to
7, including JIRA Agile and JIRA Service Desk. He has extensive experience in designing and deploying
Atlassian solutions from the ground up and customizing existing deployments for clients across verticals
such as healthcare, software engineering, financial services, and government agencies.

Users Review

From reader reviews:

Noah Hansell:

The book JIRA 7 Essentials - Fourth Edition make one feel enjoy for your spare time. You can use to make
your capable far more increase. Book can for being your best friend when you getting strain or having big
problem together with your subject. If you can make reading through a book JIRA 7 Essentials - Fourth
Edition to get your habit, you can get more advantages, like add your personal capable, increase your
knowledge about several or all subjects. It is possible to know everything if you like open up and read a book
JIRA 7 Essentials - Fourth Edition. Kinds of book are a lot of. It means that, science publication or
encyclopedia or some others. So , how do you think about this publication?

Erwin Fast:

This JIRA 7 Essentials - Fourth Edition usually are reliable for you who want to be considered a successful
person, why. The reason why of this JIRA 7 Essentials - Fourth Edition can be one of several great books
you must have is actually giving you more than just simple studying food but feed a person with information
that possibly will shock your preceding knowledge. This book is usually handy, you can bring it all over the
place and whenever your conditions at e-book and printed people. Beside that this JIRA 7 Essentials - Fourth
Edition giving you an enormous of experience for example rich vocabulary, giving you tryout of critical
thinking that could it useful in your day activity. So , let's have it and enjoy reading.

Kevin Mabry:

A lot of people always spent their very own free time to vacation as well as go to the outside with them
friends and family or their friend. Were you aware? Many a lot of people spent they free time just watching
TV, or playing video games all day long. If you need to try to find a new activity this is look different you
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can read any book. It is really fun for yourself. If you enjoy the book which you read you can spent all day
every day to reading a guide. The book JIRA 7 Essentials - Fourth Edition it is very good to read. There are a
lot of those who recommended this book. We were holding enjoying reading this book. In case you did not
have enough space to create this book you can buy often the e-book. You can m0ore very easily to read this
book from the smart phone. The price is not too expensive but this book features high quality.

Palmer Schwartz:

That guide can make you to feel relax. That book JIRA 7 Essentials - Fourth Edition was bright colored and
of course has pictures around. As we know that book JIRA 7 Essentials - Fourth Edition has many kinds or
variety. Start from kids until teenagers. For example Naruto or Private eye Conan you can read and think that
you are the character on there. Therefore not at all of book usually are make you bored, any it offers you feel
happy, fun and relax. Try to choose the best book for yourself and try to like reading that will.
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