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A commitment to usability in user interface design and development offers
enormous benefits, including greater user productivity, more competitive
products, lower support costs, and a more efficient development process. But
what does it mean to be committed to usability? Inside, a twenty-year expert
answers this question in full, presenting the techniques of Usability Engineering
as a series of product lifecycle tasks that result directly in easier-to-learn, easier-
to-use software.
You'll learn to perform a complete requirements analysis and then incorporate the
resulting goals and constraints in a highly structured, iterative design and
development process. This process doesn't end with installation but instead
begins anew with the collection of user feedback that will guide further
development. Also covered are organizational issues related to the
implementation of Usability Engineering, including cost justification, project
planning, and organizational structures.

* Unites all current UE techniques in a single, authoritative resource, presenting a
coherent lifecycle process in which each clearly defined task leads directly the
next.
* Teaches concrete, immediately usable skills to practitioners in all kinds of
product development organizations-from internal departments to commercial
developers to consultants.
* Contains examples of actual software development projects and the ways in
which they have benefited from Usability Engineering.
* Deals in specifics, not generalities-provides detailed templates and instructions
for every phase of the Usability Engineering lifecycle.
* Pays special attention to Web site development and explains how Usability
Engineering principles can be applied to the development of any interactive
product.
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A commitment to usability in user interface design and development offers enormous benefits, including
greater user productivity, more competitive products, lower support costs, and a more efficient development
process. But what does it mean to be committed to usability? Inside, a twenty-year expert answers this
question in full, presenting the techniques of Usability Engineering as a series of product lifecycle tasks that
result directly in easier-to-learn, easier-to-use software.
You'll learn to perform a complete requirements analysis and then incorporate the resulting goals and
constraints in a highly structured, iterative design and development process. This process doesn't end with
installation but instead begins anew with the collection of user feedback that will guide further development.
Also covered are organizational issues related to the implementation of Usability Engineering, including cost
justification, project planning, and organizational structures.

* Unites all current UE techniques in a single, authoritative resource, presenting a coherent lifecycle process
in which each clearly defined task leads directly the next.
* Teaches concrete, immediately usable skills to practitioners in all kinds of product development
organizations-from internal departments to commercial developers to consultants.
* Contains examples of actual software development projects and the ways in which they have benefited
from Usability Engineering.
* Deals in specifics, not generalities-provides detailed templates and instructions for every phase of the
Usability Engineering lifecycle.
* Pays special attention to Web site development and explains how Usability Engineering principles can be
applied to the development of any interactive product.
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Editorial Review

From the Back Cover

A commitment to usability in user interface design and development offers enormous benefits, including
greater user productivity, more competitive products, lower support costs, and a more efficient development
process. But what does it mean to be committed to usability? Inside, a twenty-year expert answers this
question in full, presenting the techniques of Usability Engineering as a series of product lifecycle tasks that
result directly in easier-to-learn, easier-to-use software.
You'll learn to perform a complete requirements analysis and then incorporate the resulting goals and
constraints in a highly structured, iterative design and development process. This process doesn't end with
installation but instead begins anew with the collection of user feedback that will guide further development.
Also covered are organizational issues related to the implementation of Usability Engineering, including cost
justification, project planning, and organizational structures.

Features

Unites all current UE techniques in a single, authoritative resource, presenting a coherent lifecycle process●

in which each clearly defined task leads directly the next.
Teaches concrete, immediately usable skills to practitioners in all kinds of product development●

organizations-from internal departments to commercial developers to consultants.
Contains examples of actual software development projects and the ways in which they have benefited●

from Usability Engineering.
Deals in specifics, not generalities-provides detailed templates and instructions for every phase of the●

Usability Engineering lifecycle.
Pays special attention to Web site development and explains how Usability Engineering principles can be●

applied to the development of any interactive product.

About the Author
Dr. Deborah J. Mayhew is owner and principal of Deborah J. Mayhew & Associates, a consulting firm
based in Massachusetts, offering courses and consulting on all aspects of Usability Engineering and user
interface design. Clients include American Airlines, AT&T, Ford,Harvard Univeristy, and NASA. Dr.
Mayhew received her Ph.D. in Experimental Cognitive Psychology from Tufts University. She is the author
of Principles and Guidelines in Software User Interface Design (Prentice Hall), a coeditor of Cost-Justifying
Usability (Academic Press), and a contributor to Human Factors and Web Development.

Users Review

From reader reviews:

Patricia Thomas:

The book The Usability Engineering Lifecycle: A Practitioner's Handbook for User Interface Design
(Interactive Technologies) can give more knowledge and also the precise product information about
everything you want. Why then must we leave a very important thing like a book The Usability Engineering
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Lifecycle: A Practitioner's Handbook for User Interface Design (Interactive Technologies)? Some of you
have a different opinion about book. But one aim that will book can give many information for us. It is
absolutely suitable. Right now, try to closer using your book. Knowledge or info that you take for that, it is
possible to give for each other; you are able to share all of these. Book The Usability Engineering Lifecycle:
A Practitioner's Handbook for User Interface Design (Interactive Technologies) has simple shape but you
know: it has great and massive function for you. You can appear the enormous world by available and read a
book. So it is very wonderful.

George Clark:

Nowadays reading books become more than want or need but also turn into a life style. This reading habit
give you lot of advantages. Associate programs you got of course the knowledge even the information inside
the book that improve your knowledge and information. The knowledge you get based on what kind of
reserve you read, if you want have more knowledge just go with training books but if you want feel happy
read one along with theme for entertaining including comic or novel. Often the The Usability Engineering
Lifecycle: A Practitioner's Handbook for User Interface Design (Interactive Technologies) is kind of book
which is giving the reader unforeseen experience.

Corey Smith:

This The Usability Engineering Lifecycle: A Practitioner's Handbook for User Interface Design (Interactive
Technologies) usually are reliable for you who want to be considered a successful person, why. The
explanation of this The Usability Engineering Lifecycle: A Practitioner's Handbook for User Interface
Design (Interactive Technologies) can be one of the great books you must have is usually giving you more
than just simple studying food but feed anyone with information that maybe will shock your before
knowledge. This book is actually handy, you can bring it all over the place and whenever your conditions
both in e-book and printed versions. Beside that this The Usability Engineering Lifecycle: A Practitioner's
Handbook for User Interface Design (Interactive Technologies) forcing you to have an enormous of
experience including rich vocabulary, giving you trial of critical thinking that we know it useful in your day
pastime. So , let's have it and enjoy reading.

Bruce Alexander:

The Usability Engineering Lifecycle: A Practitioner's Handbook for User Interface Design (Interactive
Technologies) can be one of your starter books that are good idea. We recommend that straight away
because this publication has good vocabulary which could increase your knowledge in terminology, easy to
understand, bit entertaining but delivering the information. The author giving his/her effort to place every
word into delight arrangement in writing The Usability Engineering Lifecycle: A Practitioner's Handbook for
User Interface Design (Interactive Technologies) but doesn't forget the main point, giving the reader the
hottest and based confirm resource facts that maybe you can be among it. This great information can drawn
you into brand new stage of crucial imagining.
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