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This practical book gives students the fundamental knowledge and skills
necessary to communicate more effectively and interact more productively in the
small group setting. With the help of this book, any group member can learn the
skills necessary to participate in and lead a task group in an effective, productive,
and healthy manner. This third edition features all new sections on:
· "The Power of Diversity"
· "Critically Thinking About Yourself As A Communicator"
· "Defensive vs. Supportive Climates"
· "Ethical Communication"
· "Time Management"
· "Impromptu Speaking"
· "The Spirit of Collaboration"
As well as new end chapter exercises in several chapters focusing on Online
Resources and Social Media.
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Editorial Review

Review
I've used the previous edition in my introductory small group course for several years. Students find the
material practical and easily accessible. He weaves together decades of group-related literature into this
concise, readable volume. The book focuses on key aspects of group relationships, something that is too
often overlooked or ignored in other small group textbooks. Professor Fujishin has again put together a
wonderful resource for students and practitioners alike. (Justin Walton, Cameron University)

Randy Fujishin provides a thoughtful framework for successful group work. He diagnoses the most likely
ways that teams can fail and provides usable fixes. Fujishin's book introduces students to the complexities of
group work and good habits that can help groups succeed; it added concreteness to discussions of successful
group dynamics in my seniors’ projects course. Also, you will recognize your own experience in committees
in Fujishin's examples, and will be grateful for his ideas about how to avoid problems. (Ben Marsh, Bucknell
University)

I am grateful to Randy for understanding the “art” of communication and compiling a truly valuable resource
for teaching group communication. I will use this text in my consulting practice and recommend it to others
facilitating communication courses. The new edition adds a number of valuable sections including,
“Critically Thinking about Yourself as a Communicator,” and “Defensive verses Supportive Group
Climates.” I look forward to incorporating this new material into my existing course curriculum. (Barbara
Thorngren, Collaborative Education Consultant, PeaceWorks New Hampshire)

About the Author
Randy Fujishin is professor of speech communications at West Valley College, a community college in
Saratoga, California. He is the author of several successful communications books, including Creating
Communication, Gifts from the Heart, Discovering the Leader Within, andThe Natural Speaker.

Users Review

From reader reviews:

Bill Underhill:

Here thing why this particular Creating Effective Groups: The Art of Small Group Communication are
different and trusted to be yours. First of all studying a book is good but it really depends in the content of
the usb ports which is the content is as delicious as food or not. Creating Effective Groups: The Art of Small
Group Communication giving you information deeper since different ways, you can find any publication out
there but there is no guide that similar with Creating Effective Groups: The Art of Small Group
Communication. It gives you thrill reading through journey, its open up your own personal eyes about the
thing which happened in the world which is maybe can be happened around you. It is easy to bring
everywhere like in playground, café, or even in your approach home by train. If you are having difficulties in
bringing the published book maybe the form of Creating Effective Groups: The Art of Small Group
Communication in e-book can be your choice.
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Brad Bennett:

The knowledge that you get from Creating Effective Groups: The Art of Small Group Communication is the
more deep you looking the information that hide within the words the more you get considering reading it. It
doesn't mean that this book is hard to be aware of but Creating Effective Groups: The Art of Small Group
Communication giving you enjoyment feeling of reading. The writer conveys their point in a number of way
that can be understood through anyone who read that because the author of this reserve is well-known
enough. This kind of book also makes your personal vocabulary increase well. It is therefore easy to
understand then can go with you, both in printed or e-book style are available. We advise you for having this
Creating Effective Groups: The Art of Small Group Communication instantly.

Consuelo Collier:

Reading a book being new life style in this calendar year; every people loves to read a book. When you learn
a book you can get a large amount of benefit. When you read guides, you can improve your knowledge,
mainly because book has a lot of information upon it. The information that you will get depend on what sorts
of book that you have read. If you wish to get information about your review, you can read education books,
but if you want to entertain yourself you are able to a fiction books, this sort of us novel, comics, and also
soon. The Creating Effective Groups: The Art of Small Group Communication offer you a new experience in
studying a book.

John Singletary:

As a pupil exactly feel bored for you to reading. If their teacher questioned them to go to the library in order
to make summary for some guide, they are complained. Just small students that has reading's heart or real
their passion. They just do what the trainer want, like asked to go to the library. They go to at this time there
but nothing reading critically. Any students feel that examining is not important, boring along with can't see
colorful photos on there. Yeah, it is to get complicated. Book is very important in your case. As we know
that on this age, many ways to get whatever we really wish for. Likewise word says, many ways to reach
Chinese's country. Therefore , this Creating Effective Groups: The Art of Small Group Communication can
make you sense more interested to read.
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