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Benefiting LIS students and professionals alike, Franks presents complete
coverage of the records and information lifecycle model. Encompassing paper,
electronic (databases, office suites, email), and new media records (blogs, wikis),
as well as records residing in "the cloud" (software as a service), the text
addresses a full range of topics, including

The origins and development of records and information●

The discipline of information governance●

Creation/capture, classification, and file plan development●

Retention strategies●

Access, storage, and retrieval●

Electronic records and electronic records management systems●

Emerging technologies such as web records, social media, and mobile devices●

Vital records, disaster preparedness and recovery, and business continuity●

Monitoring, auditing, and risk management●

Inactive records management, archives, and long-term preservation●

Education and training●

Developing a strategic records management plan●
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Editorial Review

Review
On the strength of its currency and coverage alone, Franks book is poised to take over as the recommended
go-to reference for both students and RIM professionals for many years to come ... an up-to-date, coherent,
readable, and highly informative text that all RIM/ IG professionals should keep close at hand for ongoing
reference. --Information Management

Does a fine job assembling a seminal text on core records administration topics ... I encourage anyone
participating in the archives and records management field today or considering entering an Archives &
Records Administration program to acquire this volume. --Technicalities

"The handbook is well constructed and organized with a good balance of theory and practical examples … It
is comprehensive and is easy to understand. This work is highly recommended to all those with an interest in
recordkeeping and information management today." --Australian Academic & Research Libraries

About the Author
Patricia C. Franks is an associate Professor in the School of Library and Information Science (SLIS) at San
Jose State University in California, where she serves as the Master of Archives and Records Administration
(MARA) Program Coordinator and the SLIS Internship Program Coordinator. Dr. Franks supervises virtual
interns and teaches courses related to information organizations and management, archival studies, and
records management. Her professional activities include working with ARMA International, most recently as
Consensus Group Leader for both ANSI/ARMA 1-2011 Implications of Web-Based, Collaborative
Technologies in Records Management and ARMA TR 21-2012 Using Social Media in Organizations.

Users Review

From reader reviews:

Matthew Venegas:

Often the book Records and Information Management has a lot details on it. So when you read this book you
can get a lot of benefit. The book was published by the very famous author. Mcdougal makes some research
previous to write this book. This kind of book very easy to read you can get the point easily after perusing
this book.

Heather Snyder:

Records and Information Management can be one of your basic books that are good idea. All of us
recommend that straight away because this e-book has good vocabulary that will increase your knowledge in
vocab, easy to understand, bit entertaining however delivering the information. The author giving his/her
effort to put every word into satisfaction arrangement in writing Records and Information Management but
doesn't forget the main point, giving the reader the hottest and also based confirm resource facts that maybe
you can be considered one of it. This great information may drawn you into completely new stage of crucial
imagining.
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Jared Hoskins:

Are you kind of busy person, only have 10 or perhaps 15 minute in your time to upgrading your mind
proficiency or thinking skill also analytical thinking? Then you are receiving problem with the book than can
satisfy your small amount of time to read it because all of this time you only find book that need more time
to be examine. Records and Information Management can be your answer as it can be read by you who have
those short spare time problems.

Omer Brown:

Guide is one of source of knowledge. We can add our knowledge from it. Not only for students and also
native or citizen require book to know the up-date information of year to be able to year. As we know those
textbooks have many advantages. Beside all of us add our knowledge, can bring us to around the world.
From the book Records and Information Management we can acquire more advantage. Don't you to be
creative people? To become creative person must love to read a book. Merely choose the best book that
suitable with your aim. Don't be doubt to change your life with this book Records and Information
Management. You can more inviting than now.
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